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HEJOCTATKH B JEATEJIBHOCTHU
B pesyabTaTe npoBeieHUs] HE3ABHCHMOI OLIEHKH Ka4eCTBA OKA3aHMA YCJIYT, BbISIBJIEHBI CJIeAYIOLINEe HEAOCTATKH 10 KPUTepHI0 «OTKPLITOCTh U 10CTYIHOCTH HHOPMAaLUHU 00
OpraHU3aLMN»:
HecooTBercTBrE HHpOpMALINK O JEATEILHOCTH OpraHu3anuy 00pa3oBaHus, pa3MeIeHHON Ha MH(OPMAaIIMOHHBIX CTEHAaX B IIOMEIICHUH OpraHu3all ik 00pa30BaHusl, €€ COACPKAHUIO U
nopsiaky (popme), ycTaHOBICHHBIM HOPMAaTUBHBIMH NTPABOBBIMU akTaMU. OTCYTCTBYET cleayroIiast HHGOpMaLus:

- 0 MCCTOHAXOXXACHUHN O6paSOBaT€J'IBHOI7[ OpraHu3anum 1 ee (I)I/IJ'II/IEUIOB
- 00 YCJIOBUAX MMATAHUA o6yqa10m1/1xcsi, B TOM YHMCJIC UHBAJIMJIOB U JIUI] C OTPAHUYCHHBIMU BO3MOKHOCTAMU 3J0POBbA (HpI/I HaJ'II/I‘II/II/I)

- 00 y4eOHBIX IUIaHAX pealn3yeMbIX 00pa30BaTEIbHBIX TPOTPAMM C HPHIIOKEHHEM UX KOMHH (4aCTHYHO)

HecooTBeTcTBHE HHPOPMALIUH O AEATSILHOCTH OPraHU3aI[Ui 00pa30BaHus, Pa3MEIICHHON Ha OQUIMATIBLHOM CaliTe OpraHU3aIlii 00pa30BaHus, €€ CONCPIKAHMIO U TOPIKY ((opme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU NPaBOBBIMH akTaMu. OTCYTCTBYET clieytoiias HH(GopMaIus:

- nHQOpPMaIHS 0 YUCICHHOCTH 00YUArOIIMXCS [0 peaii3yeMbIM 00pa30BaTeIbHBIM IIPOrpaMMaM 3a cYeT OI0/KETHBIX aCCUTHOBaHMH (eaepaibHOro 0omKera, O10/PKETOB CyObhEKTOB
Poccuiickoii dexepariy, MECTHBIX OFOJDKETOB M TI0 JIOTOBOpaM 00 00pa3oBaHUM 32 CUET CPEACTB PU3NUSCKHUX U (MIIN) IOPUANIECKUX JIUIT

- 0 IOCTYIUICHNH (PMHAHCOBBIX M MAaTEPUANBHBIX CPEICTB M 00 MX PACXOJIOBAHHUH II0 UTOTaM (PHAHCOBOTO rojia
Ha odunmansHoM caiite 00pa3oBaTeIbHON OpraHu3alvy OTCYTCTBYET HH(OPMALS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMO/IEHCTBHS C MOJy4aTeIIMH 00pa30BaTeNIbHBIX YCIIYT, B

YaCTHOCTU:

- TeXHAYECKON BO3MOKHOCTH BBIPAXCHUSA TTOJTYy4aTECIIIMA 06paSOBaTeJ’[BHHX YCJIYT MHCHHA O KQYE€CTBE OKa3aHUA YCIyT (Hanvmne AHKCTBI JJId OIIpOocCa IpaxJ1aH WJIN T'HIICPCChUIKN Ha Hee)

Io pe3yabraTam oneHkn kputepusi «KoMpopTHOCTH yCJIOBHIi NPeOCTABIEHHUS YCIYD» BhISIBJIEHBI CJIeIYIOIINE HEOCTATKH:



B opranmzanuy oTCyTCTBYIOT KOM(BOPTHBIE YCIOBHUS IS IPEIOCTABICHHUS YCIYT (TIepeueHb MapaMeTpoB KOM(BOPTHBIX YCIOBUH yCTaHABINBACTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (heIepaTIbHOT0 OpraHa UCTIOHATENFHON BIACTH 00 YTBEPKACHUH ITOKa3aTee He3aBUCHMOM OIICHKH Ka4eCTBa), B YaCTHOCTH:

- koMopTHas 30Ha OTAbIXa (0XKUIAAHUS)

- HAJIMYHUE U MMOHATHOCTH HABUT'ALIUA BHYTPHU OpraHU3alinuu

ITo pe3yabTaTam oueHKH KpUTepus «J0CTYNHOCTD yCIyr AJIsi HHBAJIMAOB» HMEIOTCS CJIeAYIOIHe HeAOCTATKH:
[Tomerenunst 00pa3oBaTeIbHON OpraHU3aluy U MPHUJIEraloniel K Heil TeppUTOpuH He 000PYIOBAHBI C YYETOM JOCTYITHOCTH JUI MHBAIHIOB, B YaCTHOCTH OTCYTCTBYET:
- 000pyoBaHME BXOIHBIX TPYHII MAHIycaMH (ITOIBEMHBIMHA IIATPOPMAMN)
- BBIACJICHHBIC CTOSIHKU JJI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUAOB
- aIalTHPOBAaHHEIC T THI, TOPYYHH, PACIIUPCHHBIC ABEPHbIC IIPOSMBI
- CMEHHBIE Kpecia-KOJSICKH

- CrienyaJIbHO 060py,Z[OBaHHBIe CaHUTAPHO-TUTMCHUYCCKUC IIOMCIICHUS B OpraHnu3alun

B opraHuzanmu OTCYTCTBYIOT YCIOBHS JOCTYITHOCTH, TIO3BOJIAIOIINX HHBAIUAAM IIOJy4aTh 00pa3oBaTeIbHbIC YCIYTH HapaBHE ¢ JPYTHMH, B YaCTHOCTH:
- IyOIMpoOBaHKE JUIsl HHBAIUJIOB I10 CIIYXY M 3pEHHIO 3BYKOBOW M 3pUTENIbHOM nHpopMannu

- nyGipoBaHue HAaAMUCeil, 3HAKOB M MHON TEKCTOBOM U rpaduyeckoi HHPOpMaLiK 3HaAKaMH, BBITIOTHEHHBIMU pebeGHO-ToYeYHbIM mpHpTOM Bpaiis
- BO3MOKHOCTH NPEIOCTaBICHUS MHBAJIHUIAM IO CIIyXY (CIyXy U 3pEHHI0) YCIYT CypaonepeBoaunKa (TH(GIOCYpAONEepeBOIINKA)

- OTCYTCTBYET aJIbTepPHATUBHAS BEPCHS caiiTa OpraHM3aliy Ul HHBAIUIOB TI0 3PCHHIO

- BOBMOXXHOCTb IPEAOCTaBJICHUA 06pa3OBaTeJ'H>HBIX YCIyr B JUCTAHOUOHHOM PEKUME UJIN HA TOMY

BbIBO/IbI U ITPEJIOKEHUSA

IIo pe3yabTaram oueHkH Kputepusi «OTKPBITOCTH U JOCTYIHOCTh HHGOPMALMHU 00 OPraHU3aALMN»:
[IpuBecty B cooTBETCTBHE MH(OPMALIUIO O NEATEILHOCTH 00pa30BaTENbHON OpraHU3alui Ha HHPOPMAIIMOHHBIX CTEH/IaX B TOMEIICHHUAX OpTraHHU3alii, pa3MelleHre ee B Opomnropax,
OyKieTax, B YaCTHOCTH:

- 0 MECTOHAXOKJCHUN 00pa30BaTeIbHON OpraHN3aIliH U ee (PHInaioB
- 00 ycJIOBHSIX IUTaHUS 00yYArONIMXCs, B TOM YHCIIE MHBAJIHU/IOB M JIUI] C OTPAHUYEHHBIMU BO3MOYKHOCTSIMH 370POBbS (TP HATHIHH)

- 00 y4eOHBIX IJIaHaX peaTu3yeMbIX 00pa30BaTENbHBIX IIPOTPaMM C MIPIIOKEHHUEM WX KOTHH (JaCTHYIHO)

[IpuBecT B cOOTBETCTBHE HH(OPMAIIHIO O IESTEIHPHOCTH OPTaHU3AIMH, Pa3MEIIeHHON Ha O(QHUIINAIFHOM CaiiTe OpraHu3annu B ceTH « IHTepHeT», MpaBmiIaM pa3MenieHus Ha
odunmaIbHOM caiiTe 00pa3oBaTeNbHON opraHu3aiun B ceTr "MHTepHeT" 11 00HOBICHUS HHPOPMALIK 006 00pa30BaTENIFHON OpPraHU3alNH, YTBEP KICHHBIM IIOCTAHOBICHHUEM
IIpaButenscrBa PO ot 10 utomst 2013 r. Ne 582, u TpeGoBaHMIM K CTPYKTYpe O0(HUIIMATBLHOTO caliTa 00pa30BaTeIbHON OpraHU3aIiK B UHHOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
~"JIHTEepHeT" 1 opmary npencTaBieHIsI Ha HEM HHOOPMAINH, YTBEPKACHHBIM TpuKa3oM PocobpHamzopa ot 29 mas 2014 Ne 785, B wacTHOCTH:

- I/IH(l)OpMaIII/ISI O YHUCJICHHOCTH 06yqa}01111/1xc;1 110 peain3yeMbIM 06paSOBaTCJ’IbeIM nporpamMmmam 3a CUeT 6IOZ[)KCTHI)IX aCCUTHOBaHUI (bez(epanbﬂoro 6}O,H)I(€Ta, 6IO,H)K€TOB CYGLGKTOB



Poccutiickoit @denepalinu, MECTHBIX OIO/PKETOB | IO IOTOBOpaM 00 00pa30BaHMM 32 CUET CPEACTB (PU3NIECKUX U (UITH) IOPUINISCKHX JIUIT

- 0 MOCTYIICHNH (PMHAHCOBBIX U MAaTEPHAIBHBIX CPEACTB U 00 MX PACXOAOBAHMH IO UTOTaM (PHHAHCOBOTO rofa

ObecneunTh HATMYKE U PYHKIIMOHUPOBAHKUE Ha OPUIIMATEHOM caiiTe 00pa3oBaTeIbHON OpraHu3anui HHGOPMAIIMK O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOTyYaTeISIMU
00pa30BaTEeNbHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOH BO3MOKHOCTBIO BRIPAXKCHHUS MOJIYIATEIIIMU 00pa30BaTEIbHBIX YCIYT MHCHHUS O KAYECTBE OKA3aHUs YCIIYT (HAJTHMYUE aHKETHI IJIsl OIIPOCa TPAX/IaH WIH THIIEPCCHUTKA Ha
Hee)

IIo pe3yJbTaTaM OUC€HKH KPUTECPUsl «KOMq)OpTHOCTb yCJIOBl/Iﬁ npeaocraBjJeHUud YCIYI', B TOM YHUCJ/I€C BPEMHA O KUAAHUSA TIIPCAOCTABJICHUA YCTIYI»):
OOGecreuuTs B OpraHu3anuu KOMq)OpTHBIe yciaoBusA M NMpeAOCTABICHUA YCIYT (r[epequL napameTpoB KOM(i)OpTHBIX YCHOBI/Iﬁ YCTaHaBJIMBACTCA B BEJOMCTBCHHOM HOPMATUBHOM 4aKTC
YIIOJITHOMOYCHHOT' O (I)enepam,Horo OpraHa HCIIOJIHUTEIBHOM BIaCTH 00 YTBCPIKACHNU IoKa3aTeseii He3aBUCUMOM OLCHKN Ka‘ISCTBa), B YaCTHOCTH:

- KoM(opTHOIT 30HBI OT/IBIXA (0KHUAAHMS), 000PYAOBAHHON COOTBETCTBYOLICH MEOEIbIO

- HaBUIallu BHYTpH O6pa30BaTeHLHOI>'I OpraHu3anuu

ITo pe3yibTaTaM olleHKH KpUTepHs «/0CTYIHOCTD YCJIYT /ISl HHBAJIMIOB»:
O0opyznoBath noMelIeH!s 00pa3oBaTeIbHON OpraHN3aliy U IPUIIETAoIeH K Hell TEPPUTOPHH C YYETOM JIOCTYITHOCTH U1l HHBAJTUJIOB, B YaCTHO CTH:
- BXOZIHBIC TPYMIIBI MaHLycaMHu (TTI01bEMHBIMH TTIAT(HOPMAMH)
- BBIJICJICHHBIMU CTOSTHKAMHM JJIS1 aBTOTPAHCIIOPTHBIX CPEACTB HHBAINAOB
- aIaNTHPOBAaHHBIMU JIH(PTAMU, HOPYIHSIMH, PACIINPEHHBIMHU IBEPHBIMH IPOEMaMU
- CIIEIMAJIbHBIMH KpecIaMHU-KOIICKaMU

- CrienyaJiIbHO O60py,Z[OBaHHBIMI/I CAaHUTAPHO-TUTUCHUYCCKUMU IMIOMCIUICHUAMU B OpraHnu3alun

OOecrevnTh B OPraHu3aliy YCIOBHUS TOCTYITHOCTH, O3BOJISIONINE HHBAIKUIAM TI0JIy4aTh YCIyTH HAPaBHE C APYTUMH, B YACTHOCTH:

- IyOnupoBaTh U1 MHBAJIUIOB 110 CIYXY M 3pEHHIO 3BYKOBYIO U 3pUTENIbHYIO0 HHPOPMALIUIO

- IyONMpoBaTh HAAMKCHU 3HAKAMH, BBIIOJTHEHHBIMU pelbe(HO-ToYeuHbIM mpudToM Bpaiins

- MPEAOCTaBUTh MHBAIUAM TIO CIIYXY (CIYyXy M 3pE€HHI0) YCIyTH CYypAONepeBOIrKa (TUDIOCYPAOTIEPEBOTINKA)

- 00ecneuynTh HHBAIHIOB IO 3PCHHUI0 AIbTCPHATHBHOW Bepcuy O(UIINATBFHOTO caldTa opraHu3anuy B ceTr "MHTepHEeT" s HHBAIUIOB IO 3PCHHUI0

- BOBMOXHOCTbh IIPEAOCTABJICHUA O6p8.30BaTeJ'IBHLIX YCIyr B JTUCTAHOIUOHHOM PEKUME WU HA IOMY



